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IV. Corporate Social Responsibility
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An integral part of the TWSE'’s identity as a premier financial institution in Taiwan is our
emphasis on corporate social responsibility. This is manifested in three areas: economic

development, social participation, and environmental sustainability.

To enhance economic development, the TWSE works to attract top-notch domestic and foreign
companies to list in Taiwan. To complement their core capabilities, the TWSE encourages high
standards of corporate governance and strict adherence to corporate social responsibility. In so doing,
investors are able to share in the profits of the business activities of listed companies and contribute to
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the nation’s economic growth. In terms of business achievements, the total dividend yield of all listed
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companies in 2016 was 4.35%, representing a return of TWD 1.15 trillion as dividends to investors (up

by 5.43% from 2015). These figures underscore the TWSE'’s key role in bringing public capital and
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a reflection of how surplus funds on the market are transformed into capital in support of productive
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The TWSE gives back to the community and bolsters social welfare in many ways. The
Exchange promotes and advances financial know-how by offering regular educational programs in
securities and finance to college students, teachers, and the general public, as well as organizing
various social welfare events and activities for the underprivileged. In 2016, the TWSE organized
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50 community college finance seminars (“Financial Knowledge Literacy Program: Invest in the

B B BB WBEARHRIDIRE - R T SRRNHE MGTE + RERKET Future Series”), 13 “National Teacher Securities Knowledge Study Camps,” and the Internet-
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also enhanced the Investor Knowledge Network website, which has attracted over 590,000 visits.
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Through these activities, the TWSE has actively cultivated financial industry talent and achieved
our social responsibility of promoting a mutually beneficial relationship between the financial

markets, industries, and society in general.
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operations. The Exchange’s ongoing efforts to digitize official documents are aimed to save energy,

reduce paper consumption, and promote operational procedures that are more energy-efficient.




