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@ Corporate Social Responsibility

As Taiwan’ s premier financial institution, the TWSE actively endeavors to
make corporate social responsibility an integral part of its identity. This can be
seen particularly in three areas: economic development, social welfare, and
environmental sustainability.

In terms of economic development, the TWSE vigorously strives to attract
top-notch foreign and domestic companies to list in Taiwan. At the same time,
it encourages high standards of corporate governance and corporate social
responsibility to complement these companies’ capabilities. In this way, investors
are able to share in the capital formation and innovation processes of listed
companies and at the same fime contribute to the nation” s economic growth.
In terms of business achievements, TWSE' s listed companies delivered an overall
yield of 3.55% in 2014, equal fo an aggregate NT$928.8 billion over the year ending
December 31, 2014 to their investors, representing growth of 20.56% compared
to 2013. These figures underscore the fact that the TWSE is playing its part in
connecting public capital with investors in a stable market environment so that
industries can thrive and the fruit of investment can be shared by everyone. In
this vein, funds raised by all listed companies in 2014 totaled NT$407.9 billion, while
operating revenues were at N1$28.39 trillion, up by 5.64% from 2013.
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With regard to social welfare, the TWSE also gave back to the community by promoting
and advancing financial know-how, offering educational programs in securities and finance to
college students, teachers, and the general public on a regular basis, and participating in and
organizing philanthropic events and activities for the underprivileged. The “Campus Securities
Investment Knowledge King” event celebrated its tenth anniversary with a total of 19,000 students
participating in 2014. A series of practical courses titled "Financial Lectures" held in cooperation with
colleges and universities have benefited approximately 76,800 students. The “Investors Knowledge
Network” has received 360,000 visits. All in all, the TWSE has actively cultivated financial industry
talent and achieved ifs social responsibility of promoting mutually-beneficial relationships between
the financial market, industries, and society in general.

In the area of environmental sustainability, the TWSE has continued to advocate the
government paperless policy to save energy and reduce paper usage. The Exchange has
expanded its electronic document processing capacities and promoted a more energy-efficient
operation mechanism. The TWSE has also cooperated with the competent authorities to bring a
new generation of financial market documentation online. In addition to implementing carbon
reduction inifiatives, environmental protection policies, and integrating a green business philosophy
in its own daily operations, the TWSE has also promoted a paperless securities dealer reporting
protocol. Monthly financial reports were executed without the use of paper for the first fime in
early October 2014. Paperless company financial and internal audit reports for securities dealer
headquarter and branch offices will begin implementation in the first half of 2015.



