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@ Corporate Social Responsibility

An integral part of the TWSE’s identity as a premier financial institution in Taiwan is our emphasis
on corporate social responsibility. This is manifested in three areas: economic development, social

participation, and environmental sustainability.

To enhance economic development, the TWSE works to attract premier domestic and foreign
companies to list in Taiwan. To complement their core capabilities, the TWSE encourages high
standards of corporate governance and strict adherence to corporate social responsibility. In
so doing, investors are able to share in the profits of the business activities of listed companies
and contribute to the nation’s economic growth. In terms of corporate governance, the TWSE
encourages institutional investors to be responsible signatories in following stewardship
principles and fulfilling disclosure obligations. The first launch of a domestic corporate governance
ETF signifies the confidence institutional investors have in companies with exceptional corporate
governance. The translation and publication of the Global Reporting Initiative (GRI) in traditional
Chinese with The Business Council for the Sustainable Development of Taiwan (BCSD-Taiwan)
highlights the efforts made to support listed companies in improving the quality of non-financial
information. In terms of business achievements, the total dividend yield of all listed companies in
2017 was 3.95%, representing a return of TWD 1.2437 trillion as dividends to investors (up by 7.64%
from 2016). These figures underscore the TWSE's key role in bringing public capital and investors
together for industries to flourish and for society to reap the benefits thereof. As a reflection of
how surplus funds on the market are transformed into capital in support of productive business
endeavors and economic development, total revenues, capital, and funds raised through stocks
and bonds (including private funds) from all listed companies in 2017 amounted to TWD 29.78
trillion, TWD 7.14 trillion, and TWD 463.2 billion, respectively.
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The TWSE gives back to the community and bolsters social welfare in many ways. The Exchange
promotes and advances financial know-how by offering regular educational programs in
securities and finance to college students, teachers, and the general public, as well as organizing
various social welfare events and activities for the underprivileged. A total of 50 financial

management seminars on "Invest the Future" " were organized, as were 10 "National Teachers
Security Knowledge Training Camp”. The TWSE also cooperated with universities and colleges
to organize financial seminars; about 48,000 students participated in the event series. The
Exchange also organized the 14th "Securities and Investment Campus Sage", a competition for
universities and colleges. The TWSE also enhanced the Investor Knowledge Network website,
which has attracted over 950,000 visits. Through these activities, the TWSE has actively cultivated
financial industry talent and achieved our social responsibility of promoting a mutually beneficial

relationship between the financial markets, industries, and society in general.

In the area of environmental sustainability, the TWSE implemented energy-saving, carbon-

reducing, and environmentally friendly measures, as well as other green concepts in its everyday
2017 it EABEEEFEMTE 2017 Opening of Community University Lecture operations. Being a participant in international sustainable development organizations and
activities, the TWSE introduced worldwide standards to promote domestic CSR. The TWSE's
ongoing efforts to digitize official documents are aimed at saving energy and reducing paper
consumption. As a member of the sustainability working group (SWG) of the World Federation

of Exchanges (WFE), the TWSE joined monthly conference calls and submitted questionnaires,
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and through this exchange of information and mutual learning aims to bring Taiwan'’s capital
market more closely in line with social, environmental and corporate governance structures of

international markets; thereby accelerating the pace of development of social responsibility for

domestic companies.
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