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Under the supervision of the competent authority, the Financial Supervisory
Commission (the “FSC”), the TWSE pushed forward with various work objectives in
compliance with our annual business plan to facilitate the development of the Taiwan
securities market. A number of major businesses has been undertaken as illustrated

below:

2021 5 7 F 20 BEERIFIRIEINFANR » FIEMRIERBERNTX

Taiwan Innovation Board, a new fundraising channel for startups, officially launched on
July 20, 2021.
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» 1. Primary Market Business

1. Expand the Scope of the Securities Market

1) In 2021, 28 domestic companies applied for stock listing, including two listings
on TIB, with 16 newly listed companies. Two foreign companies applied for stock

listing, with three newly listed companies.

2) To execute national policies, create a competitive capital market ecosystem,
and assist the speedy entry of innovative businesses into the capital market for
fundraising, the regulations for the Taiwan Innovation Board (“TIB”) were released in
March 2021. TIB was officially launched on July 20, enhancing Taiwan’s multi-level

capital market framework.
3) Promotional activities

1. Due to the continuing COVID-19 pandemic in 2021, the TWSE put safety first
and cancelled travel abroad for promotion or to attract businesses. Instead, the
TWSE conducted video conferences or in-person visits to foreign and domestic
enterprises with branches and representatives in Taiwan. The TWSE works with

intermediaries to encourage companies to list.
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2. To promote the TIB, the TWSE has participated in or held listing seminars and
promotional events to actively connect with startups and business incubators.
Together with intermediaries, the TWSE has visited enterprises with key core
technologies and innovative capabilities. In addition, the TWSE has worked with
government agencies and venture capital to jointly promote pathways to list on

TIB, as well as offering incentives to intermediaries for their promotional efforts.
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. . . Unit: number of
Unit: NT$ trillion Number of Listed Companies and Capital Amount companies
74 970

2017 2018 2019 2020 2021 (£F)
b EhARERE () —o— FHARRH
Listed Company Capital ( NT$ trillion) Number of Listed Companies
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2. Newly Listed Financial Products

1) A total of 12 ETFs were listed in 2021, including six overseas stock ETFs and six
domestic stock ETFs, fulfilling investment needs in areas such as high dividends,
exposure to the Vietnamese stock market, semiconductors, electric vehicles, heavy

shares, genomics and immunology.

2) The year 2021 saw a total of three domestic ETNs listed for trading, allowing
investors to stay on top of the latest investment trends in electric vehicles and ESG
high dividends.
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3. Reinforce Management of Listed Firms

1) The TWSE held seven “Listed Companies Seminars” to enhance listed companies’
understanding of material information, information disclosure, and relevant rules

and regulations. Furthermore, for domestic listed and foreign listed companies,
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respectively, a total of 35,808 and 5,238 cases of verification and disclosure
of material information were conducted; 224 and 78 random checks were
implemented; 115 and 16 press conferences were held on material information

disclosure; and 13 and 6 trading halts were instituted.

To promote major corporate governance measures, the TWSE cooperates with
industry leaders and NGOs at home and abroad to host online meetings and
forums due to the pandemic. In addition, the TWSE works closely with worldwide
organizations such as the Asian Corporate Governance Association ("ACGA"),
International Corporate Governance Network ("ICGN"), the Global Reporting
Initiative ("GRI"), the Organization for Economic Cooperation and Development
("OECD") to augment Taiwan’s standards of corporate governance and global
visibility.

Under the TWSE’s guidance, 430 listed companies published their CSR reports
for the year 2020. To continue enhancing the quality of Taiwan’s non-financial
information disclosure, the TWSE hosted related seminars and training courses to
assist companies in understanding the practical aspects and key procedures in the

report writing process so as to enhance the quality of CSR reports.

The TWSE promoted the use of IFRS and Inline XBRL by listed companies to report
financial and business information, holding four and five promotional meetings
respectively to assist public companies to have greater knowledge of relevant

reporting requirements and operations.

Deloitte.
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The TWSE collaborated with intermediaries in 2021 to host seminars encouraging
exceptional companies to list.
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Il. Secondary Market Business

1. Market Reform

1) Promote stocks market making mechanisms: By Continuously reasonable providing

quotes for stocks, market makers offer more transaction opportunities for investors.
Implemented on June 30, the market making mechanisms, boost liquidity of
selected stocks, concurrently attracting other market participants, thereby limiting

bid-ask spreads and facilitating trade.

2) Extension of intraday volatility interruption: To stabilize prices and avoid drastic

price changes before the market closes, intraday volatility interruption for regular
trading and intraday odd lot trading was extended from 13:20 to 13:25, on June 28.

3) ETF forward and reverse split mechanisms: To enhance the ETF trading system and

the market’s long-term development, starting on June 30, fund issuers may convene
a meeting of beneficiaries according to the trust contract and execute forward or

reverse splits for ETFs.

4) Promote day trading tax cut: The TWSE responded to public concerns regarding

day trading, enhancing the FSC-supported extension of the transaction tax cut for

day trading to successfully be approved.
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5) Allowing securities dealers to attend IPO competitive auctions: Commensurate with

the competent authority’s policy, securities dealers are allowed to participate in the
competitive auction system starting in late May.
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The TWSE launched market-making mechanisms to boost trading of
quality stocks with low liquidity.
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2. Security Firms Supervision

1)

The TWSE promoted the setting of standards for information security protection
of securities firms and futures commission merchants. The information security
inspection mechanisms and internal control systems regulations for securities firms
were amended. Furthermore, the TWSE will counsel securities firms to put into place
differentiated information security protection measures based on their respective

classification.

To promote the “Financial Cyber Security Action Plan,” the TWSE amended relevant
regulations requiring that securities firms belonging to Level One or Level Two
in cyber security or securities firms with specific requirements designate a vice
president or higher or a person of equivalent position to concurrently serve as its

chief information security officer.
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3) To allow securities firms to flexibly respond to the developments of the pandemic
situation, the TWSE amended the “Guidelines for the Work-From-Home Application by
Securities Firms in Response to COVID-19” on July 14. In addition, the TWSE established
a single window in June for securities firms to report on the pandemic situation for their

personnel, allowing the competent authority to stay on top of developments.

4) The TWSE amended Article 9 of the “Guidelines Governing the Creation of Customer
Ledgers of Securities Firms’ Settlement Accounts.” Starting April 20, securities firms
may transfer to their customer’s settlement accounts the yields on its securities, or
amounts it may receive from public tender offers, mergers, cash capital reductions,

and other stock affairs approved by the competent authorities.
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The TWSE held forum for responsible persons of securities firms to exchange views on
trends, policy direction, and supervision of the securities market.

28



5)

— N

The TWSE implemented enhanced administrative measures for market activities
where investors would place an unusually large number of orders before the market
opens or closes and then cancel the orders. To address the situation and improve
the quality of information disclosure, securities brokers may collect funds or

securities from such customers in advance.
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3. Maintain Market Order

1)

Market surveillance: In 2021, there were 5,041 announcements or notices of
attention to trading information regarding 833 securities, and 239 disposition
measure types taken 336 times. Furthermore, monitoring of news reports and
internet messages during trading hours found 16 cases where material information
affected listed companies’ stock prices and requests were issued to the listed
companies for clarification. There were 12 information reports conducted on cross-

market surveillance.

Recording and monitoring investment and wealth management television programs:
In 2021, there were 1,413 such programs recorded and reviewed. Twenty-five
program analysts were reported to the competent authority 25 times for making

comments that clearly violated regulations.

In 2021, the TWSE held one in-person session and four online educational activities
of the “Prevent Insider Trading Seminar,” with 1,013 participants. The TWSE also
held six sessions promoting compliance with insider stock trading regulations to

ensure that participants have sufficient knowledge of relevant regulations.
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Il. Computer Application and Information Services

1. System Upgrade

1) The peripheral units of the securities and futures industry co-organized the

3)

Securities and Futures Computer Emergency Response Team (“SF-CERT”) on
November 30, providing members with 24/7 assistance in response to security
incidents. The SF-CERT goal is to enhance brokers’ awareness and abilities to
respond to security incidents and safeguard the cyber security of the capital

market.

To improve the Market Observation Post System (“MOPS”) database, system
stability, and information security protection, consistent standards were applied in
database management allowing for enhanced connectivity between applications
and the database, integrated operations and maintenance, plus upgraded
database security.

To strengthen the security in identity verification in the trading system, a user login
is secured using multi-factor authentication (security code generated by the RSA).
Cyber security measures have been added to account management to ensure

continued and secure market operations.
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4) To strengthen information security of key market data and verification operations,
key market data is backed up on a daily basis, and the sampling inspection of

magnetic tape data storage and two tests of offsite backup were completed.

5) To enhance the operational security of the data centers, the TWSE assessed the

feasibility of its protection against EMP and other new threats.
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2. Service Optimization

1) Promote accessibility of trading information: To promote transparency, accessibility,
and value-added services, the TWSE completed market information service
business with 25 domestic and foreign institutions, including real-time trading
information, delayed trading information, after-market trading information, delayed
index information, real-time trading information for non-display usage, and related
information authorization operations. In 2021, Taiwan Index Plus Corp. Was

supervised by the TWSE for 65 index authorization services.

2) Additional services for Data E-Shop: The TWSE has introduced a more intuitive
and user-friendly mobile interface, providing users with services based on their
information consumption needs. The new additions include personalized historical
trading data, customizable member services, customizable information services
through the MOPS website, bilingual services, and statistical analysis, providing

investors quick and easy access to information in accordance with their needs.
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3) The validity of the ISO 22301 certificate was extended and applied to the
third backup information center. On November 14 and 19, TWSE operations
were assessed and passed the evaluation for ISO 22301 Business Continuity
Management System.

4) Enhance legal services: The TWSE continues the English translation of listing,
trading, surveillance, information, corporate governance, and other market
management regulations and amendments. As of the end of 2021, investors visited

the “Rules and Regulations Directory” more than 45 million times.
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(Left) Data E-Shop.

(Right) The ISO 22301 certificate was extended and expanded in 2021.
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» IV. International Business, Promotion & Marketing, and
New Product Development

1. International Business and Cooperation

1) Since the coronavirus pandemic has moved meetings and communications online,
the TWSE actively participated in the online meetings and affairs of international
securities-related organizations, such as the International Organization of Securities
Commissions (“lIOSCO”), World Federation of Exchanges (“WFE”), Asian and
Oceanian Stock Exchanges Federation (“AOSEF”), and other global bodies. The
TWSE participated in WFE statistics consultation, cyber security, sustainable
finance, and FinTech working groups, as well as the AOSEF sustainable discussion
group, sharing Taiwan’s market development experience, achievement, there by

raising Taiwan’s global visibility and influence.

2) The TWSE strengthened cross-market relationships, conducting video conferences
with the leadership of the Japan Exchange Group and Borsa Istanbul. The TWSE
continued to engage in experience sharing and discussed further cooperation with

NASDAQ and the securities exchanges of Japan, Singapore, and Malaysia.
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The TWSE participated in the WFE’s “Ring the Bell for Gender Equality” to raise our
global visibility and highlight Taiwan’s achievements in gender equality. The TWSE
continues to take part in World Investor Week, promoted by the WFE and IOSCO, by
holding investment and wealth management lectures under the initiative of “Ringing

the Bell for Financial Literacy.”

The TWSE took part in the “APEC Financial Regulators Training Initiative” (“APEC
FRTI”), and worked with the organizers — the Asian Development Bank (*“ADB”)
and the Securities and Exchange Commission of Cambodia — to share the TWSE's
experience in market development to 162 representatives of financial competent
authorities across Southeast Asia, promoting exchange in financial markets with

New Southbound and Asia Pacific countries.

Together with peripheral units, the TWSE assisted the FSC in holding the 13th
Taipei Corporate Governance Forum (“TAICGOF”) online, with nearly 4,000 online

attendees, to shine a spotlight on achievements in corporate governance.

Ring the Bell
for Gender Equality

ANNFIERE 2021 £ WFE T MBI ReRiSE | JEED -
The TWSE participated in the WFE “Ring the Bell for Gender Equality 2021”.
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2. Promotion, Education, and Public Interest

1) In response to COVID developments, the TWSE became more adaptable in hosting
investment promotion activities. A total of seven in-person and online capital
introduction events were held this year. The TWSE also held 3,686 meetings with

1,356 institutional investors and 185 companies.
2) Promote securities investment education

1. Promote education on campus: Activities included securities knowledge
workshops for teachers nationwide, the TWSE securities investment competition
on campus, and visits to schools and organizations. The TWSE also held a series
of in-person “Financial Education Campus Seminars.” Furthermore, due to the
coronavirus pandemic, the TWSE added two video courses to its promotional

remote education plan for securities knowledge.

9th Talwan CEO Waek On Air
—— meet the decision makers —
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Online investor event “Taiwan CEO Week on Air” attracted institutional investors from Asia-Pacific,
the U.S., and Europe.
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2. Promote education for investors: Includes 50 sessions of wealth management

lectures in community colleges; the launch of promotional illustrated ebooks

at public libraries in 21 counties and cities; and the publication of promotional

literature such as DVDs on securities and finance, red envelopes, and Lunar New

Year holiday cards.

3. Promote education for internet users: Includes online quizzes with awards and

prizes, the Investor Knowledge Network website, FB fan page, digital learning

platform “Diving into the Stock Market — Learning at Home,” online promotional

material for young investors regarding wealth and risk management, and prizes

for completing online quizzes and tasks regarding the Taiwan Innovation Board.
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The “Diving into the Stock Market — Learning at Home” website introduced new
investors to accurate information on securities.
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4. Investor services: Includes a service hotline for investors, inquiry for opening an

account, and trading information services.

The TWSE held seven press conferences in 2021 following monthly board meetings
and those for significant issues, which included Corporate Governance Evaluation
results. More than 700 press releases were issued in Chinese, English, and
Japanese. The TWSE cooperated with major domestic finance media to hold five

investment forums and investment seminars.
Social welfare activities in 2021

1. Donations to social welfare organizations for underprivileged groups: The TWSE
donated towards 174 officially registered charitable organizations via the “MOHW
Charity Donations Destined for Social Welfare Funds Administration System.”
Cooperating with United Way of Taiwan, the TWSE donated to 40 social welfare
organizations, assisting the economically vulnerable elderly, families in need, the

disabled, and those in disease treatment.

2. Assistance for underprivileged students: The TWSE donated to the “School Education
Special Savings Account” on the Ministry of Education’s philanthropy fundraising
platform to assist a total of 6,700 economically disadvantaged students from 311

schools in 21 counties and cities across Taiwan.
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The TWSE conducted ETF and ETN competitions to promote new financial products.
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3. Charitable activities with peripheral units and the Taiwan Financial Services Roundtable:
The TWSE donated to and funded such activities as the Financial Services Education
Fund, “Financial love — (real) food bank,” and special public welfare classes in finance

for college students.

4. Donations in line with policies or for other social causes: The TWSE donated to several
social welfare causes, including donations to victims of the Taroko Express train
derailment; provision of medical supplies and equipment to the Central Epidemic
Command Center, as well as expressions of appreciation to healthcare personnel; and
donations toward continued medical treatment of survivors, and consolation funds for

families of victims of the 2021 Kaohsiung Cheng Chung Cheng building fire.

3. Development and Promotion of New Products

1)

In June 2021, the TWSE was invited to participate in and share experiences in the
ETF market at APEC FRTI hosted by the Asian Development Bank. In October, the
TWSE partook in a forum hosted by the Commercial Times aimed at promoting
Taiwan’s development as Asia’s finance center and to discuss future plans to
achieve this goal. In November, the TWSE was part of a lecture series on new
investment trends, held by the Securities & Futures Institute, to discuss investment

risks.

The TWSE conducted ETF and ETN competitions, ETN rewards, and investor ETN

activities with prizes.

In accordance with the FSC’s timeline, the TWSE will study the amendment
of regulations related to index option strategy ETN products to advance the

development of new ETN products.
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