[HE

2021 FEEREE

2% Annual
1 Business Report

13 a1 40 2022 FT{EBEZE
Introduction 2022 Objectives

16 BEHIGHN 45 BFFEEER
Overview of the Securities Financial Overview
Market

21 XBEHEER |

Business Development /
ltems



e o 2021
ANNUAL REPORT

B & Introduction

2021 F - ERNEIEEIN 1 A 4 HRA&IK 14,902.03 & » E2RESITIEXE
L2 EmAREWERNBRERTE T - WEEEEN 12 B 20 HAI T &m 18,248.28
& SIEEEE 3,346.25 & - R EXH NSRS 18,218.84 F - EH] (2020) £
JEE_E 7k 3,486.31 &+ iR1E 23.66% ; R4 {E 56.28 JKIT * BAIFE 44.90 JK
JC 0 HEH0 25.34% o EhEES T HENASE 3,914.63 2T © BAIAE 2,007.45 27T 0 3
h095.01% @ EEMFARBEE » R - EHRETHHKRIE 3,782.38 @7T » A
1,863.44 {27T * 10 102.98% °

In 2021, the Taiwan Stock Exchange Capitalization Weighted Stock Index (“TAIEX”)
went from the year’s low point on January 4 at 14,902.03 points to an all-time high of
18,248.28 points on December 29, boosted by global capital and the steady revenues
and profites growth of listed companies across the board, with a difference of 3,346.25
points between the year’s lowest and highest peaks. On the final business day, the
index closed at 18,218.84 points, an increase of 3,486.31 points, or 23.66%, from the
end of 2020. The aggregate market value of TWSE-listed stocks was NT$56.28 trillion,
up 25.34% from the NT$44.90 trillion of the previous year. The annual average daily
trading value of listed stocks was NT$391.46 billion, increasing 95.01% compared with
the NT$200.75 billion in 2020, boasting considerable growth in back-to-back years. The
average daily trading value of TWSE-listed stocks was NT$378.24 billion, an increase
of 102.98% from the NT$186.34 billion from 2020.
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2021 FEERFIL 2440 BE - R () BELIEBIREFES (THETNs)
AR EEEFERR - REKRESREX 92 JK 2,900 7T BRI 45 JK 6,543 27T » #2046
Jk 6,357 BT HEIER 102.15% 5 IEBM B E S (T ETFs) B B8 2 JK 4,545 =
I BBIAEEA 13.53% 5 ETNs Ac & %8 135.81 BT » ERIFREHN 143.95% ; R (&)
REB RS RE 6,811.52 87T » WL 33.77% ; Zwkiks (FBEREETEES ) TH
REITs) B\Ac4&%8 53.10 87T » SWAIAERA 54.02% ; =877 5E/&:E (T4 TDRs) A& 48
725.06 fE7T * AR 55.60% ©

RERR » TREREEESERER  BERERIOTENMEARFERY - BEGEE
BRSFERIREENSEBNRER - BBRBAXBAFTHEDELR - MEEEREEES
ASNER - FRRBEIEE R RRER - 2R REEeRTE BRIt EEDE
WEBORERERTTE  DWRESAEE]  IFEEFERE - AATREREEEERL -
FHERSTISHIEEINEE  RMELHARKERRK  BRAEMERE AR ENRE - I
e T EMBABCR - FEEHHSRENBRER DEERFEATS  RERE AR
RAZEEBRRBAE -

There were 244 business days in total in 2021, with an increase in transaction value
for stocks, call (put) warrants, and exchange traded notes (“ETNs”) compared to the
previous year. The stock trading value was approximately NT$92.29 trillion, an increase
of NT$46.64 trillion or 102.15% compared with the NT$45.65 trillion of 2020. The trading
value of exchange traded funds (“ETFs”) was NT$2.45 trillion, a decrease of 13.53% over
the previous year. The trading value of ETNs grew 143.95% over 2020 to NT$13.58 billion.
The trading value of call (put) warrants was up 33.77% over the previous year to NT$681.15
billion; beneficiary securities (real estate investment trusts, or “REITs”) down 54.02% to
NT$5.31 billion; and Taiwan Depositary Receipts (“TDRs”) down 55.60% to NT$72.51 billion.

Looking to the future, international institutions predict that the 2022 global economy will
continue to grow at 2021’s pace; as major countries push infrastructure plans in succession,
post-pandemic consumption is expected to recover, and business opportunities abound
in emerging technologies. Furthermore, Taiwan’s economic growth is projected to continue
due to increasing domestic demand and consumption, as well as overseas Taiwanese

businesses returning to Taiwan to invest. However, uncertainties are unresolved and a
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cautious approach should be taken with issues such as the ongoing COVID-19 pandemic,
inflationary pressures, interest rate hikes, and increasing risks of geopolitical conflict.
The TWSE, building on its sound foundations, will position with market mechanisms of
international practices, as well as promote listed companies to better implement sustainable
development, information transparency, and information security. Commensurate with the
policies of our competent authority, the TWSE remains committed to promoting market

reforms and relevant development measures, building a strong capital market, protecting

investors’ rights and interests, and boosting Taiwan’s economic growth momentum.
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2021 ERZEYR EHATFT 1I9R (AE 16 K HEH3KR) » RIEEHF 10K (K
6K HH2KTOR 2K HARBELEEZAICHR » BiRnEXEZEaELH) & &
MR BRTIGENEET 4 X 0 B (BUF ) AEVPR st 30 #8 » #& 1k Emst 1188 5 ETFs
FIREMEST 1218 » #1288 © ETNs #TIGEMEST 318 AR REEIIGEMEST 37,234 1% »
# 1k EEE 31,100 1% - RERETZHIGHENEET 4,136 18 ~ &1L EHEF 4,916 18 - EEHH
FHRARZEBESIRE (S5 ) HE45 8,434.22 87T °

» I. Primary Market

There were 19 newly listed companies in 2021 (16 domestic, three foreign) and 10
delisted (six domestic, two foreign primary listings, two TDRs; of which Ennostar holding
company was established and listed following the merger of Epistar and Lextar). There
were four newly listed preferred stocks, 30 initially listed government bonds, and 11
delisted ones. There were 12 newly listed ETFs, plus two delisted. There were three newly
listed ETNs. As for call warrants, there were 37,234 newly listed and 31,100 delisted ones.
In terms of put warrants, there were 4,136 newly listed, with 4,916 having been delisted. In

regards to fundraising, listed companies raised a total of NT$843.42 billion through stocks

and bonds (including private funds).
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2021 Securities overview in the TWSE market:

2021 FKE 2020 F£ & BRI ER

End of 2021 End of 2020 Increase/Decrease

ABRAT LY @G ZKEL Numbers 881 871 10
Listed common stocks of ;

domestic companies B8 (TR 715,032,471 700,594,484 14,437,987

1,000 shares
SNRAT TR B ZR B Numbers 78 77 1
Listed common stocks of
foreign companies BB (T ) 12,871,983 12,847,489 24,494

1,000 shares

iRl

Listed preferred stocks

EHRE

Listed government bonds

ETFs

ETNs

REEREE
Call warrants

37 3¢
RERS

Put warrants

REITs

TDRs

EFHARIEE
Fundraising by listed

companies

ZREL Numbers 18 14 4
Bl ( (T89) 8,066,502 5,740,218 2,326,374
, shares
FEEL Numbers 156 137 19
#4228 Balance
(83 NT$ 100 million ) 59,019 56,870 2,149
FES Numbers 128 118 10
%28 Balance
(FFEAS + 1,000 nits) 38,674,854 33,448,190 5,226,664
FEEL Numbers 19 16 3
#4%H Balance
(FFEf » 1,000 units) 3,485,000 2,185,000 1,300,000
87 Numbers 22,721 16,587 6,134
#4228 Balance
(FEE » 1,000 units) 141,827,000 102,395,600 39,431,400
FEE4 Numbers 2,422 3,202 -780
£ 2E Balance
(B » 1,000 nits) 14,536,500 20,034,824 -5,498,324
FEE4 Numbers 7 7 -
28 Balance
(FFEA + 1,000 units) 6,514,370 5,914,370 600,000
FEEX Numbers 11 13 2
%8 Balance
CFEEfS » 1,000 units) 1,812,679 1,986,734 -174,055
B&ZE Stocks
(B NTS million) 230,933 115,064 115,869
{&5 Bonds
(BE » NTS million) 612,489 705,027 -92,538
A
&t Tota 843,422 820,091 23,331

(EEJT * NT$ million)

B RFIROBEA -

Note : Numbers are rounded off.
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2021 4« RBRHRENTHECER 2R LEBY  EWHN 5 ARARLHTN
KBERE - EMHEIST - EEESHEEEE  ERRN 6 BEE 727 B 15 Ak
18,000 8 - I5h - RICEERRT - REHOFEST - EHATDSRERIZTR
SHERESES  BEASEDINHEREEEE 18,218.84 % » BATF AT 23.66% o AF
MR EE R E S T -

» Il. Secondary Market

1. Stock Index Trend and Trading Volume/Value

The year 2021 witnessed global stock markets trending upwards from easing market
capital flows. The Taiwan stock market entered a brief period of correction due to a
local outbreak of COVID-19 in May; but thanks to the country’s timely pandemic control
measures, TAIEX rebounded in June, and closed above 18,000 points for the first time
on July 15. In addition, due to the robust global economic recovery, continued strength
of Taiwan’s exports, and impressive revenues and profits posted by listed companies,
Taiwan stock trading volume and value experienced sweeping growth. TAIEX posted

18,218.84 points on the final business day of 2021, a surge of 23.66% over the end of

2020. The index price chart for the year of 2021 is as follows:

2021 F£EITEMNEREISEE 2021 TAIEX chart

20,000 |
19,000 - 18,248.28
T 18,034.19 12/20f
17,595.90 S 47516.92
18,000 | T o7 A
17,000 - 18,218.84
12/30
16,000 |- 116,341.94 l16,347.99
8/20 10/13
15,000 14,902.03 15,353.89
2021/1/4 5/17
14,000 14,732.53
2020/12/31

13,000
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2021 FEAHEHEEESESHFHIRNREREA 3,914.63 270 » ETEEBZE (1,400
BT ) =& 279.62% * & 2020 £F 7 2,007.45 {8 7€ * ¥ H0 95.01% o H P g Z « ETFs »
ETNs * 3288 (£ ) #:% « REITs & TDRs 2R S0 Rk ©

In 2021, the securities market average daily trading value was NT$391.46 billion,
meeting 279.62% of budget targets (NT$140 billion). This was an increase of 95.01%
compared with the NT$200.75 billion of 2020. An overview of transactions in stocks, ETFs,

ETNs, call (put) warrants, REITs, and TDRs is shown in the following table:

B RIRERRRRRESN  IRHEREET

Unit: NT$ millions, except for stock index and trading volume

AL B %
THE ltem Percentage change
= I=R772S
H&Eh%z (.Hﬂﬁ E‘.¥E ) 18,218.84 14,732.53 23.66
Stock index (final business day)
&.X@ 92,289,966 45,654,292 102.15
Rz Trading value
Stocks N
EZXE. (B&E) 1,497,459 906,809 65.13
Trading volume
R9E 378,238 186,344 102.98
Average daily trading value
PR E 2,454,476 2,838,638 1353
Trading value
ETFs
H9E 10,059 11,586 13.18
Average daily trading value
@X{E 13,581 5,567 143.95
Trading value
ETNs e
Hi5
Average daily trading value <5 af LA2520
N n T ?.ZX{EI 681,152 509,195 33.77
E[%‘j\/ﬁ\% (%) E%ﬁ raaing value
Call (put) warrants A¥9E
Average daily trading value EnllSE 207 frBe
e 5,310 11,548 -54.02
Trading value
REITs o
H15
Average daily trading value 22 el 258
P E 72,506 163,287 -55.60
Trading value
TDRs e
=hi
Average daily trading value 20 £ il
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Unit: 100 million shares Tradlng Volume and Value Unit: NT$ trillion

0 QY T T 0
2017 2018 2019 2020 2021 (£F)
ERE (BR) —o— BEHRE (JKIT)
Trading Volume (100 million shares) Trading Value ( NT$ trillion)

=« BEEIEEER

F 2021 £ - HAAAGTERHBERRNZESTE O R (B2 2 RBEHR
BESEEN)  EREABSTEBR RO  SERABEREHL - BEWOR
BREMEEE RS  ARRALERELSSSEFEEYS  2MESHREAHH
BFEA 1,054 BT © TEEN SLLAKAEBR 74% RBEEBH 24% o

2. Overview of Securities Firms Operations

As of the end of 2021, there were 69 securities firms (including two futures firms
running securities dealers business) who had signed a contract for use of the securities
market with the TWSE. Of these, 33 were integrated securities firms. In addition to
traditional brokerage, dealers’ trading, and underwriting business, securities firms also
proactively developed new business such as wealth management, international securities,
venture capital, and private equity funds. Securities firms made a total net income of
NT$105.4 billion throughout the year. Brokerage and dealers’ trading business remained

the main source of profit, accounting for 74% and 24%, respectively.

20
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HEERENEET  AADKEEEEETE  RHRIELE > LUDEBSTHES
BE > FIBBEREERTEINT

Under the supervision of the competent authority, the Financial Supervisory
Commission (the “FSC”), the TWSE pushed forward with various work objectives in
compliance with our annual business plan to facilitate the development of the Taiwan
securities market. A number of major businesses has been undertaken as illustrated

below:

2021 5 7 F 20 BEERIFIRIEINFANR » FIEMRIERBERNTX

Taiwan Innovation Board, a new fundraising channel for startups, officially launched on
July 20, 2021.

AWy —m —J |
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> = BOHEER
—  BREHHISHRE
(—) 2021 FRIABITATBHBRELHERTE 28 R (2 2 HKAFR) - FB_LHE
BEETE 16 5 MR ITARFRRELHEB 25 B LHEMAE 3R -
(Z) BEBRRECR » {TEERPBINEATSRE  BYRAINEXRREFEAER
MIHEE - I 2021 4 3 HEAlR T EERIFIR O FRAEFERE W7 A 20
HER @ TELEREARTISEME -
(=) #HEHEE
1.2021 FXEZBEEHZLBINEE 8 ERLUFHEAIEXEEEE
BRHEAE  NBEBRNGFZFHI > FERPNEBSF  HShEELH -
2. REBSZEANIR - 2ESREED TR e NEESFE MR EK
B CRSHE  BRPNEREFHEBRR O M KRB AR » 5F
BB BRI EXF B FHEEFR EHRE - B I EiEHE
ERREIEHE

» 1. Primary Market Business

1. Expand the Scope of the Securities Market

1) In 2021, 28 domestic companies applied for stock listing, including two listings
on TIB, with 16 newly listed companies. Two foreign companies applied for stock

listing, with three newly listed companies.

2) To execute national policies, create a competitive capital market ecosystem,
and assist the speedy entry of innovative businesses into the capital market for
fundraising, the regulations for the Taiwan Innovation Board (“TIB”) were released in
March 2021. TIB was officially launched on July 20, enhancing Taiwan’s multi-level

capital market framework.
3) Promotional activities

1. Due to the continuing COVID-19 pandemic in 2021, the TWSE put safety first
and cancelled travel abroad for promotion or to attract businesses. Instead, the
TWSE conducted video conferences or in-person visits to foreign and domestic
enterprises with branches and representatives in Taiwan. The TWSE works with

intermediaries to encourage companies to list.

22



2. To promote the TIB, the TWSE has participated in or held listing seminars and
promotional events to actively connect with startups and business incubators.
Together with intermediaries, the TWSE has visited enterprises with key core
technologies and innovative capabilities. In addition, the TWSE has worked with
government agencies and venture capital to jointly promote pathways to list on

TIB, as well as offering incentives to intermediaries for their promotional efforts.

R EHAREAERRE i XY

. . . Unit: number of
Unit: NT$ trillion Number of Listed Companies and Capital Amount companies
74 970

2017 2018 2019 2020 2021 (£F)
b EhARERE () —o— FHARRH
Listed Company Capital ( NT$ trillion) Number of Listed Companies
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—HEThmERES
(—) 2021 EHE 12 ETF £ BIF 6 IEEINEEETF » K 6 4= ETF » 2%
EAMEEKE s Bk $E8  E5E 58K  ERERFKREEK -
(Z) 2021 F&5tB 3E=R ETN £ i REAYEHE « ESG R ESHMTE

REKS  ZEREBD -

2. Newly Listed Financial Products

1) A total of 12 ETFs were listed in 2021, including six overseas stock ETFs and six
domestic stock ETFs, fulfilling investment needs in areas such as high dividends,
exposure to the Vietnamese stock market, semiconductors, electric vehicles, heavy

shares, genomics and immunology.

2) The year 2021 saw a total of three domestic ETNs listed for trading, allowing
investors to stay on top of the latest investment trends in electric vehicles and ESG
high dividends.

= EEmATERE

(—) RIBELFHATHERNE  ERBRRLERBER  WR7HBREHATZE
BEES ZRRMERRN LERAT  SME EHABDERMAECEEEARGT
35,808 4 ~ 5,238 # » AN EM BT 224 KX~ 78 KX » EARANESRBATLSE
EE 115 KR~ 16 X KAEEEERZEMLEFT 13 R 6 5K °

(Z) HEIEENRNAEER  EEANEZER  FFBRFES (NGO) &1F » BMfERZE
BREN AR E2EATT VN » 1B ACGA ~ ICGN ~ GRI » OECD R4
BIAEM - BARKBEAREE/KELBERERE -

(=) #HEFHLEHATRM 2020 FELCEFSEEREEH 430 R ; AFEIRAKEIE
MHENRERE  NEEBMEAHEETIE  BEADRBRESERFR
TMIZHEE  WIRAPERERECRE -

(PU) #EB) EhATIELA IFRS &8 Inline XBRL EISREATEEFRE » DRI 435K
55 58S  MEARRITACRAEMEERRBEHEESE -

3. Reinforce Management of Listed Firms

1) The TWSE held seven “Listed Companies Seminars” to enhance listed companies’
understanding of material information, information disclosure, and relevant rules

and regulations. Furthermore, for domestic listed and foreign listed companies,

24



respectively, a total of 35,808 and 5,238 cases of verification and disclosure
of material information were conducted; 224 and 78 random checks were
implemented; 115 and 16 press conferences were held on material information

disclosure; and 13 and 6 trading halts were instituted.

To promote major corporate governance measures, the TWSE cooperates with
industry leaders and NGOs at home and abroad to host online meetings and
forums due to the pandemic. In addition, the TWSE works closely with worldwide
organizations such as the Asian Corporate Governance Association ("ACGA"),
International Corporate Governance Network ("ICGN"), the Global Reporting
Initiative ("GRI"), the Organization for Economic Cooperation and Development
("OECD") to augment Taiwan’s standards of corporate governance and global
visibility.

Under the TWSE’s guidance, 430 listed companies published their CSR reports
for the year 2020. To continue enhancing the quality of Taiwan’s non-financial
information disclosure, the TWSE hosted related seminars and training courses to
assist companies in understanding the practical aspects and key procedures in the

report writing process so as to enhance the quality of CSR reports.

The TWSE promoted the use of IFRS and Inline XBRL by listed companies to report
financial and business information, holding four and five promotional meetings
respectively to assist public companies to have greater knowledge of relevant

reporting requirements and operations.

Deloitte.
BERE

© prusrzn
TAWAY K mmw - Bu A

HEEHER EHENE

2021 FERPNEBAFRMESERE X EHEHXT -

The TWSE collaborated with intermediaries in 2021 to host seminars encouraging
exceptional companies to list.
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(—) P EHRZERHIE  FHREEHERERESERE  WNKREAEEK
RifE  BEMENRERBEIRAR @ ANFES|IHMHE2EERA €N
HESEZEZH/) RREWKBTER » FIEZX£R 6 A 30 HEEEE -

(Z) TREFEERETEER  AEEMHER  BAWERKRERZUES  TEBERS
NENERX G ZHEERBEEHEE 13K 20 0XEEZ 13259 B6 A
28 HLEHE °

(=) ETFREIRDE : ATHETFRZEE  BEamsREZE N6 8 30 Hi -

HEENTIREBEGEARYBHIRAGE T ETF DEH R D EHH) -

(M) EHEAER B ETEXREEIHEFBRRIE @ DEIINAE RS BEME

2R IR E R EBERER RN EiE

(f) FAREFEEH2EIRET (18) KERERE - BReETERBBORER - 1
BEESFLENERY  BEALH2HEME ARENS AELR -

Il. Secondary Market Business

1. Market Reform

1) Promote stocks market making mechanisms: By Continuously reasonable providing

quotes for stocks, market makers offer more transaction opportunities for investors.
Implemented on June 30, the market making mechanisms, boost liquidity of
selected stocks, concurrently attracting other market participants, thereby limiting

bid-ask spreads and facilitating trade.

2) Extension of intraday volatility interruption: To stabilize prices and avoid drastic

price changes before the market closes, intraday volatility interruption for regular
trading and intraday odd lot trading was extended from 13:20 to 13:25, on June 28.

3) ETF forward and reverse split mechanisms: To enhance the ETF trading system and

the market’s long-term development, starting on June 30, fund issuers may convene
a meeting of beneficiaries according to the trust contract and execute forward or

reverse splits for ETFs.

4) Promote day trading tax cut: The TWSE responded to public concerns regarding

day trading, enhancing the FSC-supported extension of the transaction tax cut for

day trading to successfully be approved.
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5) Allowing securities dealers to attend IPO competitive auctions: Commensurate with

the competent authority’s policy, securities dealers are allowed to participate in the
competitive auction system starting in late May.

NARKET MAKING T
MECHANISM

] 1L el s B }ttﬂ

i

SINGAPORE =  ECET

Lt L
LA e TAR R P A

= K ROEE
- APISAREANIENR e

RGBT \ mweazmrst. | 2 by
AWML » \ \iﬁmmumun L S -/

H—ERE 2N -

RNFFEHRBEDHE - HEEERBMERERIRZER
The TWSE launched market-making mechanisms to boost trading of
quality stocks with low liquidity.

RGBT
(—) #8 "BHHEBELGERE ) - B ELFHERLDREMS LA ERZES S
EHE  HHERERERFIEDERCCERE -

(Z) HESESRELRTENR @ BFIHEESE REF— AR FEEga—ERE
REFHE > REFRCEBHRULLIBEEEEREENLER -

2. Security Firms Supervision

1)

The TWSE promoted the setting of standards for information security protection
of securities firms and futures commission merchants. The information security
inspection mechanisms and internal control systems regulations for securities firms
were amended. Furthermore, the TWSE will counsel securities firms to put into place
differentiated information security protection measures based on their respective

classification.

To promote the “Financial Cyber Security Action Plan,” the TWSE amended relevant
regulations requiring that securities firms belonging to Level One or Level Two
in cyber security or securities firms with specific requirements designate a vice
president or higher or a person of equivalent position to concurrently serve as its

chief information security officer.

27
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(=) RERBERE REESFHEMBERS X107 14 AASELE "E5mR
EERERFRERMEMA (COVID-19) FHRBEZMAIES ) RE - nRNE
RERREESFHELEAERBINN - XN 6 AlESFHRRE—TD NEI5H
BERS, HRTERE  WEHEEHBEEEEH -

(M) BIE "BHERBBLPRETPAPIRERER ) F R BREEISSMEE
B ARWEE ~ i - REBE REMKEEREREZ RBFEXRBUG - 7
EREXFNEFEFDPIR  ARXN 4 H 20 BEE -

(f) BEREABRZEERELZARBEBEETERE  IBBREARTIAKK

5 NEBRIAERTRAE RN BANREAENBERE

Ik

3) To allow securities firms to flexibly respond to the developments of the pandemic
situation, the TWSE amended the “Guidelines for the Work-From-Home Application by
Securities Firms in Response to COVID-19” on July 14. In addition, the TWSE established
a single window in June for securities firms to report on the pandemic situation for their

personnel, allowing the competent authority to stay on top of developments.

4) The TWSE amended Article 9 of the “Guidelines Governing the Creation of Customer
Ledgers of Securities Firms’ Settlement Accounts.” Starting April 20, securities firms
may transfer to their customer’s settlement accounts the yields on its securities, or
amounts it may receive from public tender offers, mergers, cash capital reductions,

and other stock affairs approved by the competent authorities.
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FBRXATEESHEEAERBEAS ) PESFhEEREBE BRAAAEEEH
FEEREARDRILER -

The TWSE held forum for responsible persons of securities firms to exchange views on
trends, policy direction, and supervision of the securities market.
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The TWSE implemented enhanced administrative measures for market activities
where investors would place an unusually large number of orders before the market
opens or closes and then cancel the orders. To address the situation and improve
the quality of information disclosure, securities brokers may collect funds or

securities from such customers in advance.

HIEFHEHFE

(—) HIBERIEZE 1 2021 FAMIER G EMZBEFESET 833 & 5,041 % » FKEX
BREEMEST 23945 336X - BN S IR S WS MR B ETER -
BINFE FhARREBKR BN BN EHEAEEBSETT 16 X ' $ITEDS
EREMERET 120 -

(Z) BREEEHEE AR - EFEN © 2021 FAIEEHE 1,413 BB RIEERIER
H- - fTEDMMAESHPESEERBECHRBEEHEE  sTH2HF 25 A

IR e

(=) 2021 EHE 5 HR "BHBEARRZESHIAE ), (1 FERE4GRLEE
2) c FE 1,018 AZM 5 6 HR2 " RMARERZEZREREEHAD
B S A EFTEDHIERE

3. Maintain Market Order

1)

Market surveillance: In 2021, there were 5,041 announcements or notices of
attention to trading information regarding 833 securities, and 239 disposition
measure types taken 336 times. Furthermore, monitoring of news reports and
internet messages during trading hours found 16 cases where material information
affected listed companies’ stock prices and requests were issued to the listed
companies for clarification. There were 12 information reports conducted on cross-

market surveillance.

Recording and monitoring investment and wealth management television programs:
In 2021, there were 1,413 such programs recorded and reviewed. Twenty-five
program analysts were reported to the competent authority 25 times for making

comments that clearly violated regulations.

In 2021, the TWSE held one in-person session and four online educational activities
of the “Prevent Insider Trading Seminar,” with 1,013 participants. The TWSE also
held six sessions promoting compliance with insider stock trading regulations to

ensure that participants have sufficient knowledge of relevant regulations.

e o 2021
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(—) BHPEEBEHEN 11 B 30 BRI "E5EREHSEREXES /A |
(SF-CERT) » 2RxBEIEFNEXEREEREM - »FEH SF-CERT 124
FEELEM B EEREBRFHEERIERE @ REZEETER LS -

(Z) BEAREMBRLERE - BAERNEEE -2 ERNSERARAGEERNE
KEE EQETER  MBRESHBHELZS  LIRARGRELMERME

(=) BIERBEAMKEDREBCLZ 2N EHEBARARAZER TS 2 REEG

(RSA SHEELREN ) » WEMRSTEEMEEERZERRE - LIRS FE
DERE -

(M) MEHZERENF RN @ WeAkHEHER-RREREMREZMBRAR - L
R THiZERERRE LREBIER

(R) BIEBREEEERS  HMEEHMKIKNEENUREB WA E ZAITTHE -

Il. Computer Application and Information Services

1. System Upgrade

1) The peripheral units of the securities and futures industry co-organized the

3)

Securities and Futures Computer Emergency Response Team (“SF-CERT”) on
November 30, providing members with 24/7 assistance in response to security
incidents. The SF-CERT goal is to enhance brokers’ awareness and abilities to
respond to security incidents and safeguard the cyber security of the capital

market.

To improve the Market Observation Post System (“MOPS”) database, system
stability, and information security protection, consistent standards were applied in
database management allowing for enhanced connectivity between applications
and the database, integrated operations and maintenance, plus upgraded
database security.

To strengthen the security in identity verification in the trading system, a user login
is secured using multi-factor authentication (security code generated by the RSA).
Cyber security measures have been added to account management to ensure

continued and secure market operations.
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4) To strengthen information security of key market data and verification operations,
key market data is backed up on a daily basis, and the sampling inspection of

magnetic tape data storage and two tests of offsite backup were completed.

5) To enhance the operational security of the data centers, the TWSE assessed the

feasibility of its protection against EMP and other new threats.
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2. Service Optimization

1) Promote accessibility of trading information: To promote transparency, accessibility,
and value-added services, the TWSE completed market information service
business with 25 domestic and foreign institutions, including real-time trading
information, delayed trading information, after-market trading information, delayed
index information, real-time trading information for non-display usage, and related
information authorization operations. In 2021, Taiwan Index Plus Corp. Was

supervised by the TWSE for 65 index authorization services.

2) Additional services for Data E-Shop: The TWSE has introduced a more intuitive
and user-friendly mobile interface, providing users with services based on their
information consumption needs. The new additions include personalized historical
trading data, customizable member services, customizable information services
through the MOPS website, bilingual services, and statistical analysis, providing

investors quick and easy access to information in accordance with their needs.
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3) The validity of the ISO 22301 certificate was extended and applied to the
third backup information center. On November 14 and 19, TWSE operations
were assessed and passed the evaluation for ISO 22301 Business Continuity
Management System.

4) Enhance legal services: The TWSE continues the English translation of listing,
trading, surveillance, information, corporate governance, and other market
management regulations and amendments. As of the end of 2021, investors visited

the “Rules and Regulations Directory” more than 45 million times.

bsi. © &

Certificate of Registration

BUSINESS CONTINUITY MANAGEMENT SYSTEM - IS0 22301:2019
GEwish QESES 8 EARA T HAE This st cotfy that:  Tabwan Stock Exchange Corporation
o,

presnsn
ks
Data E-ShOp SEASAN | MEAR | AHAR | ANERE | ERXING | AERLEN | HRAM | KRN

~——
it HAGETH
and cperates & B
XA N NS for the follawing scope:
Mk FRRBARMA
"

T business toncusty management syster i relation o the roviscn of the sinek exchasge

SXEARRE R BX

]

—

..making excellence a habit

'\

HEMER ERZHEE

HNB#EE

®RAERCREE

(ZE) W EMREE -
(B ) AATR 2021 FEUE IS0 22301 LBFETHERL | BARS
(Left) Data E-Shop.

(Right) The ISO 22301 certificate was extended and expanded in 2021.
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» IV. International Business, Promotion & Marketing, and
New Product Development

1. International Business and Cooperation

1) Since the coronavirus pandemic has moved meetings and communications online,
the TWSE actively participated in the online meetings and affairs of international
securities-related organizations, such as the International Organization of Securities
Commissions (“lIOSCO”), World Federation of Exchanges (“WFE”), Asian and
Oceanian Stock Exchanges Federation (“AOSEF”), and other global bodies. The
TWSE participated in WFE statistics consultation, cyber security, sustainable
finance, and FinTech working groups, as well as the AOSEF sustainable discussion
group, sharing Taiwan’s market development experience, achievement, there by

raising Taiwan’s global visibility and influence.

2) The TWSE strengthened cross-market relationships, conducting video conferences
with the leadership of the Japan Exchange Group and Borsa Istanbul. The TWSE
continued to engage in experience sharing and discussed further cooperation with

NASDAQ and the securities exchanges of Japan, Singapore, and Malaysia.
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The TWSE participated in the WFE’s “Ring the Bell for Gender Equality” to raise our
global visibility and highlight Taiwan’s achievements in gender equality. The TWSE
continues to take part in World Investor Week, promoted by the WFE and IOSCO, by
holding investment and wealth management lectures under the initiative of “Ringing

the Bell for Financial Literacy.”

The TWSE took part in the “APEC Financial Regulators Training Initiative” (“APEC
FRTI”), and worked with the organizers — the Asian Development Bank (*“ADB”)
and the Securities and Exchange Commission of Cambodia — to share the TWSE's
experience in market development to 162 representatives of financial competent
authorities across Southeast Asia, promoting exchange in financial markets with

New Southbound and Asia Pacific countries.

Together with peripheral units, the TWSE assisted the FSC in holding the 13th
Taipei Corporate Governance Forum (“TAICGOF”) online, with nearly 4,000 online

attendees, to shine a spotlight on achievements in corporate governance.

Ring the Bell
for Gender Equality

ANNFIERE 2021 £ WFE T MBI ReRiSE | JEED -
The TWSE participated in the WFE “Ring the Bell for Gender Equality 2021”.
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2. Promotion, Education, and Public Interest

1) In response to COVID developments, the TWSE became more adaptable in hosting
investment promotion activities. A total of seven in-person and online capital
introduction events were held this year. The TWSE also held 3,686 meetings with

1,356 institutional investors and 185 companies.
2) Promote securities investment education

1. Promote education on campus: Activities included securities knowledge
workshops for teachers nationwide, the TWSE securities investment competition
on campus, and visits to schools and organizations. The TWSE also held a series
of in-person “Financial Education Campus Seminars.” Furthermore, due to the
coronavirus pandemic, the TWSE added two video courses to its promotional

remote education plan for securities knowledge.

9th Talwan CEO Waek On Air
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Online investor event “Taiwan CEO Week on Air” attracted institutional investors from Asia-Pacific,
the U.S., and Europe.
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2. Promote education for investors: Includes 50 sessions of wealth management

lectures in community colleges; the launch of promotional illustrated ebooks

at public libraries in 21 counties and cities; and the publication of promotional

literature such as DVDs on securities and finance, red envelopes, and Lunar New

Year holiday cards.

3. Promote education for internet users: Includes online quizzes with awards and

prizes, the Investor Knowledge Network website, FB fan page, digital learning

platform “Diving into the Stock Market — Learning at Home,” online promotional

material for young investors regarding wealth and risk management, and prizes

for completing online quizzes and tasks regarding the Taiwan Innovation Board.
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The “Diving into the Stock Market — Learning at Home” website introduced new
investors to accurate information on securities.
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4. Investor services: Includes a service hotline for investors, inquiry for opening an

account, and trading information services.

The TWSE held seven press conferences in 2021 following monthly board meetings
and those for significant issues, which included Corporate Governance Evaluation
results. More than 700 press releases were issued in Chinese, English, and
Japanese. The TWSE cooperated with major domestic finance media to hold five

investment forums and investment seminars.
Social welfare activities in 2021

1. Donations to social welfare organizations for underprivileged groups: The TWSE
donated towards 174 officially registered charitable organizations via the “MOHW
Charity Donations Destined for Social Welfare Funds Administration System.”
Cooperating with United Way of Taiwan, the TWSE donated to 40 social welfare
organizations, assisting the economically vulnerable elderly, families in need, the

disabled, and those in disease treatment.

2. Assistance for underprivileged students: The TWSE donated to the “School Education
Special Savings Account” on the Ministry of Education’s philanthropy fundraising
platform to assist a total of 6,700 economically disadvantaged students from 311

schools in 21 counties and cities across Taiwan.
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The TWSE conducted ETF and ETN competitions to promote new financial products.
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3. Charitable activities with peripheral units and the Taiwan Financial Services Roundtable:
The TWSE donated to and funded such activities as the Financial Services Education
Fund, “Financial love — (real) food bank,” and special public welfare classes in finance

for college students.

4. Donations in line with policies or for other social causes: The TWSE donated to several
social welfare causes, including donations to victims of the Taroko Express train
derailment; provision of medical supplies and equipment to the Central Epidemic
Command Center, as well as expressions of appreciation to healthcare personnel; and
donations toward continued medical treatment of survivors, and consolation funds for

families of victims of the 2021 Kaohsiung Cheng Chung Cheng building fire.

3. Development and Promotion of New Products

1)

In June 2021, the TWSE was invited to participate in and share experiences in the
ETF market at APEC FRTI hosted by the Asian Development Bank. In October, the
TWSE partook in a forum hosted by the Commercial Times aimed at promoting
Taiwan’s development as Asia’s finance center and to discuss future plans to
achieve this goal. In November, the TWSE was part of a lecture series on new
investment trends, held by the Securities & Futures Institute, to discuss investment

risks.

The TWSE conducted ETF and ETN competitions, ETN rewards, and investor ETN

activities with prizes.

In accordance with the FSC’s timeline, the TWSE will study the amendment
of regulations related to index option strategy ETN products to advance the

development of new ETN products.
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. Primary Market Business

. The TWSE will continue to visit public firms, hold listing promotion events, and

encourage domestic and foreign companies of exceptional quality to list.

. The TWSE will advocate innovative startups to list on the Taiwan Innovation Board

and assist businesses with key technologies and innovative capabilities or business
models to raise funds on the capital market. In addition, the TWSE will host an
awards ceremony to recognize the efforts of intermediaries to encourage the

discovery and nurturing of potential startups.

Using selected and simplified information items that fit the requirements for
optimized information disclosure in English, the TWSE will complete the design and
launch of the English disclosure website, providing foreign investors with material

and timely information via a more convenient and transparent website.

Pursuant to the major measures for 2022 in the Corporate Governance Roadmap
and the ACGA assessment, the TWSE will enhance board functions, encourage
the announcement of unaudited annual financial information, promote the
expansion of the reporting scope of companies required to produce sustainability
reports and acquire third-party assurance, and assess creating templates and
holding educational courses on disclosure of ESG-related information in line with
international standards such as the “Task Force on Climate-related Financial
Disclosures” (“TCFD") and “Sustainability Accounting Standards Board” (“SASB”).

. The TWSE will counsel listed companies to deepen corporate governance,

promote board diversity, establish other functional committees, appoint corporate
governance executives, better adhere to regulations on information disclosure
in English, and implement relevant measures to improve their performance in

corporate governance evaluations.

. Consistent with sustainable development measures, the TWSE will strengthen its

ESG information platform.

Secondary Market Business

. The TWSE will hold market-making award activities and enhance related measures.

Promote advanced “Capital Market Roadmap” measures with the Taiwan Securities
Association: Study the feasibility and measures for shortening matching cycles
for intraday odd lot trading, improving the quality of pre-opening information

disclosure, and market with protection (“MWP”) orders.
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The TWSE will allow securities dealers to participate in competitive auctions of

convertible corporate bonds.

. The TWSE will study allowing the return of foreign currency collateral to be

transferred between collateral accounts of securities lending and securities
business money lending as agreed by specific foreign institutional investors and

brokers.

The TWSE will allow investors to create a pledge using in-transit receivables as
collateral, and apply for financing through non-restricted purpose loans with

securities firms.

The TWSE will study the feasibility of accepting beneficiary rights as collateral for

non-restricted purpose loans.

. The TWSE will assess the feasibility and related measures for increased information

disclosure during the period of disposition measures.

. To strengthen the protection ability of the securities market’'s information security

and lower the risk of cyber-attacks, the TWSE will counsel securities firms belonging
to Level One, Level Two, and Level Three to expand and deepen their overall
capabilities to defend against attack. The TWSE will also guide securities firms to

establish cyber security defense equipment and expand their scope.
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9. Referencing the defense standards of internet security for securities firms and
futures commission merchants, defense standards of information system security,
and supply chain risk management, the TWSE will assist the Taiwan Securities
Association to establish self-disciplinary regulations for gradual implementation for

industry members.

10. The TWSE will encourage securities firms to optimize the process of opening
accounts online, and evaluate the feasibility of allowing juristic persons to open

accounts online.

11. The TWSE will evaluate allowing securities firms to develop virtual service sites or

to provide more digitized services at physical service locations.
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l1l. Computer Application and Information Services

1. The TWSE will replace the core switch and related equipment for its non-trading
network, enhancing the connectivity, stability, and security of its key infrastructure

of its non-trading network system.

2. The TWSE will expand the information services of Taiwan’s securities market, gain

new domestic and international clients, plus promote information services.

3. The TWSE will enhance the mobile device compatibility of its official website and

provide more accessible and user-friendly services.

e o 2021
ANNUAL REPORT

43



A

B BEIRSEH HEESKkRFELMRAE

— 2HEEEMESERESSRELSE EREREIWERKERR © BERXZM
MBERER EREE  ARER - ABXRN  BRES  HRTHEHSHERA @ /R
BhigmarE o

—FEMESIEEY EEEEATIHESGHEBAR RIHRATSEEREEE -

= R EEHRESRABE MECR © S ARKMEEBMT - (CERBMUEN @ F&
HRVHBESE -

Mo~ WAL THEM  #EETF - ETN » BRI EMFER EHRS -

B R BEINZEETF  ETN MIEBUEREWE - ETHELHABEDERE  LUE
RiZ2H -

IV. International Affairs, Promotion & Marketing, and New
Product Development

1. The TWSE will participate in conferences and affairs related to international
securities-related organizations, as well as respond to initiatives and express
feedback in a timely manner, expanding cross-market exchanges and cooperation
in the areas of product dual listing, co-compiled indices, peer-learning visits, and

joint marketing.

2. The TWSE will continue to conduct capital introduction events, highlighting the

successes of promoting ESG in Taiwan’s capital market, the Taiwan Innovation

Board, and major market reforms.

3. The TWSE will continue to educate the public following the competent authority’s

policy of financial literacy for all, targeting various investor types and better utilizing

digital media.

4. The TWSE will develop diversified new products, promote the listing and trading of

ETFs, ETNs, new warrant products, and other new products.

5. The TWSE will host, sponsor, and participate in ETF, ETN, and indexed investment

forums, conduct promotional and educational activities, and expand market

participation.
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P» V. Other Business

1.

The TWSE will refine legal services and optimize the “Rules and Regulations

Directory” website.

. The TWSE will enhance the efficiency of the discussion of official business and

paperwork processing.

. The TWSE will push for oversight and education of business related to personal
information protection and assist law enforcement in suspected cases relating to

personal information privacy violations.

. The TWSE will promote the project to build the securities and finance building,

conduct site assessment, planning, and related matters.
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Financial Overview

Profit and loss for separate entities in 2021: operating revenue NT$14.24 billion, operating

profit NT$8.55 billion, net income NT$10.39 billion, a budget achieving rate of 405%.

Consolidated profit and loss in 2021: operating revenue NT$23.11 billion, operating profit

NT$16.08 billion, net income NT$13.50 billion.
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