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	1.策略及分析
	　

	1.1 Statement from the most senior decision-maker of the organization. 
	1.1組織最高決策者聲明

	1.2 Description of key impacts, risks, and opportunities. 
	1.2主要衝擊、風險及機會之描述

	2. 組織簡介
	　

	2.1 Name of the organization.
	2.1組織名稱 

	2.2 Primary brands, products, and/or services.
	2.2主要品牌、產品與服務

	2.3 Operational structure of the organization, including main divisions, operating companies, subsidiaries, and joint ventures.
	2.3營運架構，包括主要營運公司、子公司與轉投資公司

	2.4 Location of organization's headquarters.
	2.4公司位置

	2.5 Number of countries where the organization operates, and names of countries with either major operations or that are specifically relevant to the sustainability issues covered in the report.
	2.5營運之區域與國家

	2.6 Nature of ownership and legal form.
	2.6法律所有權

	2.7 Markets served (including geographic breakdown, sectors served, and types of customers/beneficiaries).
	2.7產品或服務供應之市場

	2.8 Scale of the reporting organization.
	2.8組織規模

	2.9 Significant changes during the reporting period regarding size, structure, or ownership.
	2.9組織在報告期間之重大改變

	2.10 Awards received in the reporting period.
	2.10報告期間獲獎情形

	3. 報告參數
	　

	3.1 Reporting period (e.g., fiscal/calendar year) for information provided.
	3.1報告期間

	3.2 Date of most recent previous report (if any).
	3.2過去的報告日期

	3.3 Reporting cycle (annual, biennial, etc.)
	3.3報告出版週期

	3.4 Contact point for questions regarding the report or its contents.
	3.4報告聯絡或詢問之處

	3.5 Process for defining report content.
	3.5報告內容定義程序

	3.6 Boundary of the report (e.g., countries, divisions, subsidiaries, leased facilities, joint ventures, suppliers). See GRI Boundary Protocol for further guidance.
	3.6報告的界線

	3.7 State any specific limitations on the scope or boundary of the report (see completeness principle for explanation of scope). 
	3.7報告範疇或界線的特別限制

	3.8 Basis for reporting on joint ventures, subsidiaries, leased facilities, outsourced operations, and other entities that can significantly affect comparability from period to period and/or between organizations.
	3.8分公司、子公司、承租廠房、外包業務與對組織有顯著影響之實體

	3.9 Data measurement techniques and the bases of calculations, including assumptions and techniques underlying estimations applied to the compilation of the Indicators and other information in the report. Explain any decisions not to apply, or to substantially diverge from, the GRI Indicator Protocols.
	3.9資料量測技術與計算基準此報告中關於財務與環境之資料，大多經由第三公正機構量測或認證。

	3.10 Explanation of the effect of any re-statements of information provided in earlier reports, and the reasons for such re-statement (e.g.,mergers/acquisitions, change of base years/periods, nature of business, measurement methods).
	3.10與以往報告重複之說明及其原因

	3.11 Significant changes from previous reporting periods in the scope, boundary, or measurement methods applied in the report.
	3.11與以往報告的顯著差異

	3.12 Table identifying the location of the Standard Disclosures in the report. 
	3.12揭露標準之對照表

	3.13 Policy and current practice with regard to seeking external assurance for the report. 
	3.13報告之外部認證政策與目前實施方式

	4. 治理、承諾及參與
	

	4.1 Governance structure of the organization, including committees under the highest governance body responsible for specific tasks, such as setting strategy or organizational oversight. 
	4.1組織的治理結構，包括委員會在最高管治機關負責的具體任務，如訂定策略或組織的監督。

	4.2 Indicate whether the Chair of the highest governance body is also an executive officer.
	4.2明確指出最高治理者是否兼任營運主管

	4.3 For organizations that have a unitary board structure, state the number of members of the highest governance body that are independent and/or non-executive members.
	4.3如果組織為單一董事會體系，揭露董事會當中獨立董事與非營運成員的人數。

	4.4 Mechanisms for shareholders and employees to provide recommendations or direction to the highest governance body. 
	4.4股東/員工提供建議或經營方向給最高治理者之機制

	4.5 Linkage between compensation for members of the highest governance body, senior managers, and executives (including departure arrangements), and the organization's performance (including social and environmental performance).
	4.5最高治理成員與高階經理人的薪酬與組織績效(包含社會與環境保護)的關係

	4.6 Processes in place for the highest governance body to ensure conflicts of interest are avoided.
	4.6避免最高治理者利益衝突的程序

	4.7Process for determining the qualifications and expertise of the members of the highest governance body for guiding the organization's strategy on economic, environmental, and social topics.
	4.7高治理成員在經濟、環保及社會方面的資格與專長審查程序

	4.8 Internally developed statements of mission or values, codes of conduct, and principles relevant to economic, environmental, and social performance and the status of their implementation.
	4.8企業對於自身在經濟、環保及社會績效之任務、行為守則及原則說明，並揭露執行狀況如何。

	4.9 Procedures of the highest governance body for overseeing the organization's identification and management of economic, environmental, and social performance, including relevant risks and opportunities, and adherence or compliance with internationally agreed standards, codes of conduct, and principles. 
	4.9企業最高治理者監督組織所訂立有關經濟、環保及社會績效任務的程序，其中包括相關風險與機會以及國際相關標準、行為準則與原則

	4.10 Processes for evaluating the highest governance body's own performance, particularly with respect to economic, environmental, and social performance.
	4.10評估最高治理者本身績效的程序，尤其在經濟、環保及社會方面

	4.11 Explanation of whether and how the precautionary approach or principle is addressed by the organization. 
	4.11組織預防措施或原則之說明

	4.12 Externally developed economic, environmental, and social charters, principles, or other initiatives to which the organization subscribes or endorses. 
	4.12外部的經濟、環保及社會績特許、原則或其他計

	4.13 Memberships in associations (such as industry associations) and/or national/international advocacy organizations in which the organization: * Has positions in governance bodies; * Participates in projects or committees; * Provides substantive funding beyond routine membership dues; or * Views membership as strategic. 
	4.13企業所加入的國內或國際組織協會　　其中包括：在所參與組織的管理機制中佔有席位；參與組織的計畫或委員會；除了定期繳交會費外還提供巨額的捐贈；此會籍對於企業本身有策略上的意義。　　　　

	4.14 List of stakeholder groups engaged by the organization. 
	4.14利害相關團體之清單

	4.15 Basis for identification and selection of stakeholders with whom to engage. 
	4.15利害相關者之鑑別

	4.16 Approaches to stakeholder engagement, including frequency of engagement by type and by stakeholder group. 
	4.16利害相關者之參與方式

	4.17 Key topics and concerns that have been raised through stakeholder engagement, and how the organization has responded to those key topics and concerns, including through its reporting.
	4.17利害相關者在參與的過程中主要關注之議題，而組織如何在報告內容中回應

	經濟績效指標
	　

	EC1 Direct economic value generated and distributed, including revenues, operating costs, employee compensation, donations and other community investments, retained earnings, and payments to capital providers and governments.
	EC1經濟價值產生與分布，包括營收、營運成本、員工薪酬、捐獻及其他社區投資、保留盈餘、投資者與政府之給付

	EC2 Financial implications and other risks and opportunities for the organization's activities due to climate change. 
	EC2因氣候變遷引起之財務應用與其他組織活動相關之風險與機會

	EC3 Coverage of the organization's defined benefit plan obligations. 
	EC3組織定義之福利計劃義務範圍

	EC4 Significant financial assistance received from government.
	EC4政府之主要財政補助

	EC5 Range of ratios of standard entry level wage compared to local minimum wage at significant locations of operation.
	EC5標準起薪與營運所在地最低薪資比較

	EC6 Policy, practices, and proportion of spending on locally-based suppliers at significant locations of operation. 
	EC6營運所在區域供應商之比例

	EC7 Procedures for local hiring and proportion of senior management hired from the local community at significant locations of operation. 
	EC7當地人員聘僱程序與高階主管比例

	EC8 Development and impact of infrastructure investments and services provided primarily for public benefit through commercial, in-kind, or pro bono engagement. 
	EC8公共福利設施投資與服務

	EC9 Understanding and describing significant indirect economic impacts, including the extent of impacts. 
	EC9顯著間接經濟衝擊之了解與說明

	環境績效指標
	　

	EN1 Materials used by weight or volume.
	EN1原料使用量

	EN2 Percentage of materials used that are recycled input materials. 
	EN2再生原料之使用率

	EN3 Direct energy consumption by primary energy source. 
	EN3直接的主要能源消耗

	EN4 Indirect energy consumption by primary source.
	EN4間接的主要能源消耗

	EN5 Energy saved due to conservation and efficiency improvements.
	EN5節約能源

	EN6 Initiatives to provide energy-efficient or renewable energy based products and services, and reductions in energy requirements as a result of these initiatives. 
	EN6提供高效率能源及再生能源的產品與服務計劃

	EN7 Initiatives to reduce indirect energy consumption and reductions achieved. 
	EN7減少間接能源消耗計劃

	EN8 Total water withdrawal by source. 
	EN8總用水量

	EN9 Water sources significantly affected by withdrawal of water. 
	EN9用水對水源之顯著影響

	EN10 Percentage and total volume of water recycled and reused. 
	EN10水回收率

	EN11 Location and size of land owned, leased, managed in, or adjacent to, protected areas and areas of high biodiversity value outside protected areas.
	EN11位於或鄰近於生態保育區之土地位置與面積

	EN12 Description of significant impacts of activities, products, and services on biodiversity in protected areas and areas of high biodiversity value outside protected areas. 
	EN12活動、產品與服務對於生態保育區之顯著衝擊

	EN13 Habitats protected or restored. 
	EN13受保護或保留之棲息地

	EN14 Strategies, current actions, and future plans for managing impacts on biodiversity.
	EN14對生物多樣性管理之策略、目前行動方案與未來計劃

	EN15 Number of IUCN Red List species and national conservation list species with habitats in areas affected by operations, by level of extinction risk. 
	EN15因營運而造成保育類物種之影響

	EN16 Total direct and indirect greenhouse gas emissions by weight. 
	EN16直接與間接溫室效應氣體總排放量

	EN17 Other relevant indirect greenhouse gas emissions by weight.
	EN17其他相關之間接溫室效應氣體排放量

	EN18 Initiatives to reduce greenhouse gas emissions and reductions achieved.
	EN18減少溫室效應氣體排放之計劃與成果

	EN19 Emissions of ozone-depleting substances by weight. 
	EN19破壞臭氧層物質的排放量

	EN20 NOx, SOx, and other significant air emissions by type and weight. 
	EN20氮氧化物、硫氧化物及其他顯著空氣污染物之排放量

	EN21 Total water discharge by quality and destination.
	EN21廢水總排放量與去處

	EN22 Total weight of waste by type and disposal method. 
	EN22依種類與處理方法分類之廢棄物總量

	EN23 Total number and volume of significant spills.
	EN23重大洩漏事件

	EN24 Weight of transported, imported, exported, or treated waste deemed hazardous under the terms of the Basel Convention Annex I, II, III, and VIII, and percentage of transported waste shipped internationally. 
	EN24依照巴塞爾公約定義之有害廢棄物輸出入量與比例

	EN25 Identity, size, protected status, and biodiversity value of water bodies and related habitats significantly affected by the reporting organization's discharges of water and runoff. 
	EN25組織之放流水及逕流對生態環境之顯著衝擊

	EN26 Initiatives to mitigate environmental impacts of products and services, and extent of impact mitigation.
	EN26減低產品與服務之環境衝擊計劃

	EN27 Percentage of products sold and their packaging materials that are reclaimed by category. 
	EN27產品與其包裝按種類回收之比例

	EN28 Monetary value of significant fines and total number of non-monetary sanctions for non-compliance with environmental laws and regulations.
	EN28違反環保法令紀錄

	EN29 Significant environmental impacts of transporting products and other goods and materials used for the organization's operations, and transporting members of the workforce. 
	EN29產品運輸與員工通勤之顯著環境衝擊

	EN30 Total environmental protection expenditures and investments by type.
	EN30各類環保支出與投資

	勞工及尊嚴工作評量指標
	　

	LA1 Total workforce by employment type, employment contract, and region. 
	LA1各種聘雇類型的員工總數、聘雇契約及地區。

	LA2Total number and rate of employee turnover by age group, gender, and region. 
	LA2員工變動總數及比例，以年齡、性別及地區計。

	LA3Benefits provided to full-time employees that are not provided to temporary or part-time employees, by major operations. 
	LA3全職員工的福利。

	LA4Percentage of employees covered by collective bargaining agreements.
	LA4可參與集體協商的員工比例。

	LA5 Minimum notice period(s) regarding significant operational changes, including whether it is specified in collective agreements. 
	LA5營運改變的最短通告期間。

	LA6 Percentage of total workforce represented in formal joint management-worker health and safety committees that help monitor and advise on occupational health and safety programs. 
	LA6在正式的經理人及員工健康及安全委員會裡(協助監督職業健康及安全的規畫)，勞工所占的比例。

	LA7 Rates of injury, occupational diseases, lost days, and absenteeism, and number of work-related fatalities by region.
	LA7傷害、職業性疾病、缺席、工作相關死亡的比例。

	LA8 Education, training, counseling, prevention, and risk-control programs in place to assist workforce members, their families, or community members regarding serious diseases.
	LA8在重大疾病方面，協助員工及其家庭的教育、訓練、諮詢、預防及風險控制計畫。

	LA9 Health and safety topics covered in formal agreements with trade unions. 
	LA9與商會正式合約中所涵蓋的健康及安全議題。

	LA10 Average hours of training per year per employee by employee category. 
	LA10每年每位員工平均訓練時數。

	LA11 Programs for skills management and lifelong learning that support the continued employability of employees and assist them in managing career endings. 
	LA11支持員工能被持續雇用的技能管理與終身學習計劃。

	LA12 Percentage of employees receiving regular performance and career development reviews.
	LA12接受定期績效評量及生涯發展評量的員工比例。

	LA13 Composition of governance bodies and breakdown of employees per category according to gender, age group, minority group membership, and other indicators of diversity.
	LA13以多樣性指標(性別、年齡、少數族群)顯示董事會組成及員工組成。

	LA14 Ratio of basic salary of men to women by employee category. 
	LA14男性員工與女性員工基本工資比例。

	人權評量指標
	　

	HR1 Percentage and total number of significant investment agreements that include human rights clauses or that have undergone human rights screening. 
	HR1包含有人權條款或經由人權篩選的重大投資合約之總數及比例。

	HR2 Percentage of significant suppliers and contractors that have undergone screening on human rights and actions taken. 
	HR2經由人權篩選的供應商及外包商的比例。

	HR3 Total hours of employee training on policies and procedures concerning aspects of human rights that are relevant to operations, including the percentage of employees trained. 
	HR3員工接受與營運相關的人權政策及流程訓練的時數。

	HR4 Total number of incidents of discrimination and actions taken.
	HR4歧視案例及採取行動的總數。

	HR5 Operations identified in which the right to exercise freedom of association and collective bargaining may be at significant risk, and actions taken to support these rights. 
	HR5支持自由結社與集體協商可能有高度風險，組織支持這些權利的行動。

	HR6 Operations identified as having significant risk for incidents of child labor, and measures taken to contribute to the elimination of child labor. 
	HR6組織使用童工具有高度風險，衡量去除童工所做的貢獻。

	HR7 Operations identified as having significant risk for incidents of forced or compulsory labor, and measures to contribute to the elimination of forced or compulsory labor. 
	HR7組織使用強制性勞工具有高度風險，衡量去除強制性勞工所做的貢獻。

	HR8 Percentage of security personnel trained in the organization's policies or procedures concerning aspects of human rights that are relevant to operations. 
	HR8保安人員接受組織人權政策及流程訓練的比例。

	HR9 Total number of incidents of violations involving rights of indigenous people and actions taken.
	HR9違反原住民權利案例及採取行動的總數。

	社會績效指標
	　

	SO1 Nature, scope, and effectiveness of any programs and practices that assess and manage the impacts of operations on communities, including entering, operating, and exiting. 
	SO1就組織營運對社區所形成的影響(如進場、營運及出場)，對這些影響作管理及評量的計畫之性質、範圍與有效性。

	SO2 Percentage and total number of business units analyzed for risks related to corruption. 
	SO2對貪腐相關風險作分析之組織部門的數目及比例。

	SO3 Percentage of employees trained in organization's anti-corruption policies and procedures. 
	SO3組織員工接受反貪腐政策訓練的比例。

	SO4 Actions taken in response to incidents of corruption.
	SO4對貪腐事件所採取的行動。

	SO5 Public policy positions and participation in public policy development and lobbying. 
	SO5公共政策立場與對公共政策發展的參與及遊說。

	SO6 Total value of financial and in-kind contributions to political parties, politicians, and related institutions by country.
	SO6政治獻金及實物捐贈的金額。

	SO7 Total number of legal actions for anti-competitive behavior, anti-trust, and monopoly practices and their outcomes. 
	SO7反競爭行為、反托拉斯與獨占性作法的法律行動數目及其結果。

	SO8 Monetary value of significant fines and total number of non-monetary sanctions for non-compliance with laws and regulations. 
	SO8違規罰金及懲處。

	產品責任績效指標
	　

	PR1 Life cycle stages in which health and safety impacts of products and services are assessed for improvement, and percentage of significant products and services categories subject to such procedures. 
	PR1在產品及服務的生命週期各階段，評量其對健康及安全所產生的後果，以及涉及這種評量流程的產品比例。

	PR2 Total number of incidents of non-compliance with regulations and voluntary codes concerning health and safety impacts of products and services during their life cycle, by type of outcomes. 
	PR2違反規範及自願性準則之產品及服務的案例總數，以結果類型區分。

	PR3 Type of product and service information required by procedures, and percentage of significant products and services subject to such information requirements. 
	PR3所要求之產品與服務的資訊類型，以及被要求提供資訊之主要產品及服務的比例。

	PR4 Total number of incidents of non-compliance with regulations and voluntary codes concerning product and service information and labeling, by type of outcomes. 
	PR4違規事件總數，包含違反相關規定、對於產品的自願性準則、服務信息和產品標示，並將結果按類別劃分。

	PR5 Practices related to customer satisfaction, including results of surveys measuring customer satisfaction. 
	PR5了解客戶滿意度的作法，包括衡量客戶滿意度的調查結果。

	PR6 Programs for adherence to laws, standards, and voluntary codes related to marketing communications, including advertising, promotion, and sponsorship. 
	PR6組織為支持行銷溝通(包括廣告、促銷及贊助)相關法律、標準及自願性準則所制訂的計畫。

	PR7 Total number of incidents of non-compliance with regulations and voluntary codes concerning marketing communications, including advertising, promotion, and sponsorship by type of outcomes. 
	PR7違規事件總數，包含違反相關規定以及市場行銷的自願性準則(市場行銷包括廣告、促銷以及贊助商)並將結果按類別劃分。

	PR8 Total number of substantiated complaints regarding breaches of customer privacy and losses of customer data. 
	PR8違反客戶隱私及遺失客戶資料的申訴案總數。

	PR9 Monetary value of significant fines for non-compliance with laws and regulations concerning the provision and use of products and services. 
	PR9在產品與服務的提供及使用方面，違規罰款及懲處(以金額計)。


相關資料請至GRI網站（http://www.globalreporting.org/Home）查詢。
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